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Bank Makramah Ltd.

Reporting channels for whistle blowing complaints

Stakeholders can report concerns through any of the available to following reporting channels, by
marking “Whistle blow” on the subject

o Email: whistleblowing@bankmakramah.com

e Postal Mail: addressed directly to the Head of Internal Audit Division or Head of Quality
Assurance & Special Assignments at following addresses (with mark CONFIDENTIAL):

o Head of Internal Audit Division, BML, Plot # 29, Select Center, F-11 Markaz,
Islamabad, Pakistan.

o Head of Quality Assurance & Special Assignments, 12t floor, BML Plaza, Mumtaz
Hassan Road, Off I.I Chundrigar Road, Karachi, Pakistan.

o Stakeholders also have the option to submit their concern by completing the “Whistle
Blowing Form” available on the website.

If a whistleblowing matter involves the Bank’s President, any member of the Internal Audit or
Compliance Groups, or the Board of Directors, the complaint should be addressed and submitted
directly to the Group Head of the Human Resource Division at Bank Makramah Ltd.
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