Key Fact Statement for Current Accounts JAN-26 till JUN-26
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this
document to compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features:
This information is accurate as of the date above. Services, fees and other charges may change on half yearly basis or as and when deemed
necessary by the Bank. For updated fees/charges, you may visit our website or visit our branches.
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Current Account 561/

. Makramah Asaan Makramah Current Account BML Gold Business Ad
Pa rt'(f”""”s Current Account Account Classic Account (FCY) Hoor Account | Current Account | Current Account
2 _b}j(lgj/ &5K’UVL’/{V€€ éf(‘u&ﬂ{.ﬁ/{ (‘f)’f/{’,)&jmb‘j/ < 56Ls {5 &Smﬁiﬁx’ﬁd/ﬁyg
) ) ) USD, GBP, EUR ) ) )
Currency 5/ PKR ;43601 PKR 50t PKR ;23641 &Yen PKR ;43601 PKR ;23641 PKR ;23641
' ; | gt ' ' '
Actual Charges Rs. 100 and Actual Charges Actual Charges | Actual Charges |Actual Charges
of Services Actual Charges of of Services of Services of Services of Services
opted by the | Services opted by | opted by the USD 100 or opted by the opted by the opted by the
To open customer plus | the customer plus | customer plus equivalent customer plus | customer plus | customer plus
“LLJ'_;{ prevailing FED prevailing FED prevailing FED Sl L3100 prevailing FED | prevailing FED | Prevailing FED
S S A e-d “He_2,1001- A/ L A/ P | s/ S =lins. e 5’1
FEDatzp ML | FEDstb Pl ebs | FEDazb 9L FEDs¢ze AL | FEDscczfef1L | FED 2
Minimum
Balance
for Account
Aefdioy
To keep NIL NIL NIL NIL NIL NIL NIL
LLE,
*However, No minimum balance charges shall be applicable _fuxufﬁf/lgéfiﬂﬁlﬁfﬂv*

S S el f

Account Maintenance Fee 5 5 N/A 5 G 5 5

J:.Jé//’;/.:u/ JUMJIG'L‘

Is Profit Paid on account

(Subject :co the applicable tax rate) No No No No No No No

SHL_ oL Bl 1Y o N4 o o N o o
@»}*juéugaw)

Indicative Profit Rate (%) N/A N/A N/A N/A N/A N/A N/A

LASeees NI SN Subl f6t NI SN NI NI

Profit Payment Frequency N/A N/A N/A N/A N/A N/A N/A

A NG Owist Ol et i st Ol et O et Owist i st

Provide example: (On each PKR 1000,

you can earn PKR ---- on given periodicity) N/A N/A N/A N/A N/A N/A N/A
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Premature/Early Encashment/

B “N/A ..N/A -N/A “N/A “N/A ..N/A “N/A

Ol bt Ot oI bt oIt Okt Ol bt Ol ket

Service Charges
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list of our charges and
waivers on our website at www.bankmakramah.com and at our branches. Please note that all bank charges are exclusive of applicable taxes.
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Bank Makramah Ltd.

Key Fact Statement for Current Accounts JAN-26 till JUN-26
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) Makramah Asaan Makramah Classic Current Account Business Advantage
Ser\fc.es Mgldes Current Acc;)(unt Account Account (FCY) e Agclcount Cur?emlt_ Efc'gunt Current Accountg
Oy 5 {5 o v i@ L5
v il LT A LI L (W H oS il sk S 2 S g s
Intercity
LU (o] 0 0 0 0 0 0
Intra-city
Cash Transaction ML 0 0 0 0 0 0 0
Q”d(f/ Own ATM withdrawal o 0 0 0 0 0 0
{L‘ﬁ(/{,‘f’dgl'%l
Other Bank ATM N/A
4(5164—!£u‘2/f: 35+ FED 35+ FED 35+ FED SIEL 35+ FED 35+ FED 35+ FED
ADC/Digital
o _‘/{ﬂ;‘g;? Free =i Free »é Free i Free »i Free -i Free i Free i
) 2
SMS Alerts Clearing E X F X E X F X E X E X E X
J)l&l(ll‘ﬂl e ree i ree i ree i ree -i ree i ree =i ree =i
For other transactions | 185 + FED per month | 185 + FED per month | 185 + FED per month | 185 + FED per month | 185 + FED per month | 185 + FED per month 185 + FED per month
Ll 185+ =21l 185+U30I-1<ll 185+U 3021l 185+U30I-1=ll 185+U3UI-21l 185+U 30214l 185+U 30214l
UnionPay Classic Card 2,500 per annum 2,500 per annum 2,500 per annum N/A 2,500 per annum 2,500 per annum 2,500 per annum
Debit Cards Sy ~Ul-2,500 ~Ul-2,500 ~2Ul-2,500 S et ~2Ul-2,500 ~2Ul-2,500 ~2Ul-2,500
DL UnionPay‘Gold Card 3,600 per annum 3,600 per annum 3,600 per annum wN/A 3,600 per annum 3,600 per annum 3,600 per annum
iﬁum/a,-u:z U ~Ul-3,600 ~Ul-3,600 Ol fst ~Ul-3,600 ~Ul-3,600 ~U-3,600
PayPak N/A
Siw 1,800 +FED 1,800+FED 1,800+FED ik ket 1,800+FED 1,800+FED 1,800+FED
PKR 20/Leaf plus PKR 20/Leaf plus PKR 20/Leaf plus PKR 20/Leaf plus PKR 20/Leaf plus PKR 20/Leaf plus PKR 20/Leaf plus
Cheque Book Issuance Govt. Levies if any Govt. Levies if any Govt. Levies if any Govt. Levies if any Govt. Levies if any Govt. Levies if any Govt. Levies if any
_f._g W, ﬁudeuZO 3/)(3%5/20 3/1(5%5/20 3/5(}%5/20 3/1(5%5/20 3/1(}%5/20 3/1(}%5/20
Stop payment PKR 500/instruction | PKR 500/instruction | PKR 500/instruction | PKR 500/instruction | PKR 500/instruction | PKR 500/instruction PKR 500/instruction
Ay —2¢-2/500 —2¢-2/500 —2¢-2/500 —2¢ /500 —2¢-2/500 —2¢-2/500 —2¢-2/500
Remittances (Local) Banker Cheque/Pay Order F A F A 5 5 5
(BBl u‘/ﬁ; i -{é) /g Free =i Free =i Free =i Free i Free =i Free =& Free =&
Foreign Demand Draft
Remittances (Foreign) b":"/f»"%ff/f USD 15/- or equivalent N/A USD 15/- or equivalent | USD15/-orequivalent | USD 15/- or equivalent USD 15/- or equivalent USD 15/- or equivalent
(J‘,:‘)u'au;) Wire Transfer Sl 1/- S eE S L i is/- Sl 15/ Sl Ui 15/- Sl UL 15/ Sl UL 15/
J‘aé/}[_ﬂ:
Half Yearly 2> 0 0] 0] (0] (0] 0] 0]
Statement of Account
Gt PKR 35 including F.E.D | PKR 35 including F.E.D | PKR 35 including F.E.D | PKR 35 including F.E.D | PKR 35 including F.E.D | PKR 35 including F.E.D PKR 35 including F.E.D
AP Duplicate F per statement per statement per statement per statement per statement per statement per statement
SIS 3,35 dsdqu,ﬂdﬂd%uss SIS 3e_ss35 dsdqu}ﬁdﬂd%uss SIS 3085 | IR0 135 dsdu.gldﬂ%d%u%
ADC/Digital Channels Free IBFT services to individual customers up to, at least, a minimum aggregate sending limit of Rs. 25,000 per month/per account, For transactions exceeding
Fund Transfer o b monthly aggregated limit of Rs. 25,000 per account, a transaction fee of 0.1% of the transaction amount or Rs200, whichever is lower will be charged to the
Jﬂ(fi’ ﬂ‘}-‘-’;j/dd5s| customer. These charges are inclusive of all applicable FED/Sales tax on Services.
P8l e 226,000 8 SIBFT UL &2 1S 1 peins 1BFTU LG 1125,00000 /23810 r L L oAiles
e SR FEDE 2t ke b b P76 )4 21200101%
Others £, Free =i Free =i Free =i Free =i Free =i Free =i Free =i
Internet Banking
Subscription
(one-time & annual) Free i Free =i Free =i Free i Free =i Free i Free i
A MO
Digital Banking C2Ubssll D)
Y3 Mobile Banking
Subscription
(one—tlme/& annual) Free =i Free i Free i Free i Free =i Free i Free i
=S Sl
()
Normal J»** Free =i Free =2 Free =& Free =i Free =& Free =2 Free =2
Clearin Intercity 200 per cheque 200 per cheque 200 per cheque ..;\:’/jw 200 per cheque 200 per cheque 200 per cheque
N g EA YL Ut 234,200 234,200 234,200 Iy 234,200 234,200 234,200
Same Day 250 per cheque 250 per cheque 250 per cheque N/A 250 per cheque 250 per cheque 250 per cheque
! 2342250 2342250 202,250 I kst 2042250 2342250 2342250
Closure of Account Customer request NIL NIL NIL NIL NIL NIL NIL
JadL W el A B:11g A B:11g A B:7g B:17g

All mentioned charges are exclusive of Federal Excise Duty (FED), unless otherwise mentioned.
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BML

Requirements to open an account: To open the account you will need to satisfy
some identification requirements as per regulatory instructions and the
banks' internal policies. These may include providing documents and
information to verify your identity. Such information may be required on a
periodic basis. Please contact us for more details.
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Cheque Bounce: Dishonoring of cheques is a criminal offence under Section
489(f) of the Pakistan Penal Code and Section 20(4) of the Financial
Institutions (Recovery of Finances) Ordinance, 2001. Accordingly, you should
be writing cheques with utmost prudence.

Pakistan Penal Court clause 489-F# is reproduced here:

“Whoever dishonestly issues a cheque towards re-payment of a loan or
fulfilment of an obligation which is dishonored on presentation, shall be
punishable with imprisonment which may extend to three years and with fine,
unless he can establish, for which the burden of proof shall rest on him, that
he had made arrangements with his bank to ensure that the cheque would be
honored and that the bank was at fault in not honoring the cheque.”
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Safe Custody: Safe custody of access tools to your account like ATM cards, PINs,
Cheques, e-banking usernames, passwords; other personal information, etc.
is your responsibility. The Bank cannot be held responsible in case of a security
lapse at the customer’s end. Bank Makramah Limited will never ask for your
personal banking information (like OTAC, login credentials or password) or ask
you to login to your account from an email link. Any call from Bank Makramah
Limited to customer will be accompanied by an authentication SMS during the
call. For any further assistance, you may call (021) 1111-24365.

J/LaKd/!{gdlrugrJ/:}u;:JLKéIg;’é:aUTLb&V/J&N!L_{T (s Sl
e §Ehaife b ilooe $hasd L Tebb s drali 35 b iUt et
OFS TSI ST (N PO WS CL G Y 7= U9 S AP <RY) -/ IR O A
fuffd/culad/fé‘)m/ug'-‘at'/uﬁfw’i/}/j;JL/uluﬁJa.{./)L.ﬁéiéde!u’l
(021)111-243651@5&,w’2 -6 PRI 4TS un L 6

S

Record updation: You are required to always keep profiles/records updated with
the bank to avoid missing any significant communication. You can contact
(021) 1111-24365 to update your information.
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What happens if you do not use this account for a long period? If your account remains
inoperative for 12 months, it will be treated as dormant. If your account
becomes dormant, no withdrawal will be allowed until the account is
reactivated. The Bank reserves the right to debit for the recovery of loans and
profit/rent etc., any permissible Bank charges, Government duties or levies
and instructions issued under any law or from the court will not be subject to
debit or withdrawal restrictions.

To reactivate your account, you must in person give a request in writing to your
concerned branch/any other Bank Makramah Branch along with valid original
SNIC/CNIC/Passport/Pakistan Origin Card (POC)/ National Identity Card for
Overseas Pakistani (NICOP) for change of status and branch will conduct
biometric verification and will retain the copy of identification documents for
record keeping. Please contact the relevant branch of the Bank for any queries.
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Bank Makramah Ltd.

You Must Know & btrp_ T

G ST A/ GRS TN S 8T A TL L8 ot/ e
;ldgjfcz!)bgu“?u’d}gj.éux:l“/‘/’L.f?Jga/; /(J:ld))”zgu?wlul“/‘l/&/{fdk /(5/((}“7[&"
ru:/'/ﬂw’}/)éé &)}'Jdla;«/}“u"/ﬂq}/u» gél/‘f{u/(d/.»/(’g /é'/. wjl/é(d
Gl d L s 8 sl LBy Fm I s b 56

_g_):/'jzjbc'_— é’/.ﬁfu"’d/
Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance,
1962 all deposits which have not been operated during the period of last
fifteen years, except deposits in the name of a minor or a Government or a
court of law, are to be surrendered to State Bank of Pakistan (SBP) by the
relevant banks, after meeting the conditions as per provisions of law. The

surrendered deposits can be claimed through the respective banks. For
further information, please contact Branch Manager/Branch Operations
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Closing this account: In order to close your account, please follow the
instructions guided by your branch and you must surrender unused cheque(s)

duly cancelled by drawing two ‘horizontal lines’ upon each of them,
Debit/ATM Card(s) etc., if any

L Pk G i3 Gty S el G d £ in LWt fd2
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How can you get assistance or make a complaint?

Contact Information

Bank Makramah

Complaint Resolution & Management Unit, Service Quality Department,
Makramah Tower, 12th Floor, Plot No. G-2, Block 2, Clifton Karachi
Phone: +92 21 1111-24365,

For International Customer +92-21-38709112

Email: complaints@bankmakramah.com

Website: www.bankmakramah.com
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Drop Box:
You can also drop your complaints in the drop boxes which are stationed at our
branches.
For any feedback & queries you may write to us on: info@bankmakramah.com

:J(Lh:/’J}b
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info@makramah.com.pk:é‘}{dg;J'Jﬁqéiu:’ln;!J‘j/
If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan:
Banking Mohtasib Pakistan Secretariat 5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi
Phone: +92-21-99217334
Email: info@bankingmohtasib.gov.pk
—Uwﬁ.v’y@@
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+92-21-99217334:¢7
info@bankingmohtasib.gov.pk:g}.’dl
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Bank Makramah Ltd.

| Acknowledge Receiving And Understand This Key Fact Statement

st R e S rede it

Customer Name: (6L Date: .t
Product Chosen: :ﬁ‘%u/.'ﬁ" Account No. _+3¢]
Mandate of account:,¥/62-5¢] Single/Joint/Either or Survivor PRI Sis> AN)

Address =;

Contact No.:/;ﬂgl, Mobile No./-;;‘j/g,» Email Address ‘j’./,.t;u../gl
Customer Signature Signature Verified (¥ 49§55
L o g U,’, d/

Declaration of Customer Acknowledgment-BML Gold Current Account

I, the undersigned, confirm that | have read, understood and accepted the Terms and Conditions of the BML Gold Current Account and agree to be legally bound
by them, including all applicable amendments, charges, and obligations, while indemnifying the Bank against any loss arising from my breach or misuse. BML shall
not be liable for any claims or losses relating to the Co-Branded Cards or the ARY App, as such liabilities rest solely with ARY under its separate agreement with

the Bank.

Customer Details:

Note:. A copy of the Terms and Conditions is retained by the customer for future reference.

Note: Signing the Business Advantage Current Account brochure is a mandatory requirement for all customers opening this account
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