Bank Makramah Ltd.

Focal Persons of Bank Makramah Ltd. regarding complaints matters related to

Name:
Cadre:
Designation:
Department:
Email:
Group ID:
PABX:

HO Extension:

Politically Exposed Persons (PEPs)

Syed Kashif Igbal
VP Il

Unit Head Customer Experience & Service Monitoring

Service Quality Department, Head Office, Karachi

syedkashifigbal@bankmakramah.com

crmu@bankmakramah.com

021-32468400-10
2851

Name:
Cadre:
Designation:
Department:
Email:

PABX:

HO Extension:

Ishrat Hussain

VP II

Head Regulatory Compliance

Compliance Division, Head Office, Karachi

ishrat.hussain@bankmakramah.com

021-32468400-10
2938

To contact, STATE BANK OF PAKISTAN

Joint Director

Consumer Protection Department

5t floor, SBP, I.I. Chundrigar Road, Karachi.

Email: cpd.helpdesk@sbp.org.pk

Contact: 0092-21-111-727-273, 021- 99221432 & 021-33113508
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