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L oo Bank Makramah Ltd.

CUSTOMER SUGGESTION/COMPLAINT FORM

Branch: | \ Date: | \ Time:

1. Are You

[ ] An existing customer [ ] Walk-in customer [ ] Representative

2. Purpose of Visit

[ ] Cash/Cheque - Deposit/Withdrawal [ | A/CInformation [ ] FundsTransfer [ | A/COpening

[ ] Locker Operation [ ] Cheque Book Issuance [ | Statement of Account [ ] Product Information Enquiry

[ ] Any Other (Please specify) | |

Name of the Officer who attended the complaint (if known): | |

Name of the Customer: | |

AccountNo: | | | | | [ [ [ [ | [ [ [ [ [ [ [ [ [ [ [ | [ ]|

Address: | |

Email Address: | |

ewewo: | | | | [ |- [ | [ [ | [ |=17] |

Phone No.: | | Mobile No.: | |

Suggestion/Complaint Details:

Signature:

Alternatively, you may mail/email or fax your suggestion/complaint, directly at any of the following contact addresses:

Resolution timeline for complaints:

Acknowledgement Within 48 hours of the receipt of the complaint.

Interim Reply After 10 working days in case the matter requires detailed scrutiny.

Final Reply Cases of minor nature will be attended to within 07 working days not longer than 15 days.
However, for cases that need detailed scrutiny, will be attended within 30 days.

Note: Please place your suggestion/complaint in the suggestion/complaint box at the customer service area of the Branch/ATM.

Once your complaint is received, you should expect to receive a response as per the following:

You may also use channel like: Call center 24/7 at 021-111-124-365 or email us at complaints@bankmakramah.com



2\ BM ao)$osy
ﬁ ISLL\M‘Iiﬂ(m Bank Makramah Lté-

pb:«.;@kf“(c_ubd/)u/u

‘ Ié/b‘

%ruy}zizﬁ..}/u [] UtSlenzy [

.pd/,u’ .2

LA [ el e [ LGl gli [
Iy [ ¥l [ Jey [
ROZRIED O

| (UnZp DGl g
btk
| | :/:{:;m

.
| =

| iz fY
L Asdis
| Ayd
WUM@/’{;{

5

U.?é/rd’gyjfd'/u(’i.zj/;fq@@'ofbg'/./?"%éﬂ.l/d}@u? T{,,bd,g
:W/::’;#/L!Jléc«gﬁ

ML 48L S {J P e

B UHSAE10 ARG

6 Enkt g P A M AL U Sl ki B OB TN L et iz
2 LWisil Uh30 )

Ly TP o0y 12601 T e ST Uit 3y F e JL (s P )i AL e G et g F B0

NS5l S 510, complaints@bankmakramah.com(021-1111-24365 5k 24/7_T




